MIHMS Update 4/26/10

MDA staff member Patti Bureau recently attended a Provider Forum presented by the Maine Department of
Health and Human Services for dental offices to learn more about the upcoming transitions to the Maine Integrated
Health Management System (MIHMS).

MIHMS Provider Enrollment staff are available from 7:00 am to 6:00 pm, Monday through Friday. They can be
reached by calling 866-690-5585 (TTY:711), by fax: 877-314-8776 or by email at: mainecareenroll@unisys.com for
any questions or assistance with re-enrollment or provider maintenance.

Electronic Funds Transfer (EFT) Process
Background

e Providers will be issued new vendor code and W-9.
e Must enroll for EFT

Required Information

e  Will need to fill out EFT form (to be available on provider portal)

e  Will need list of NPIs (if you have more than one entity and all are under one NPI, the EFT
will only go into that account. If you have more than one entity and each of them have their
own NPI then you can choose which account the EFT will be transfer to.)

Process

e EFT form and spreadsheet will be available on the provider portal
e Completed and signed form, complete spreadsheet and scanned check may be uploaded to
secure portal. Separate P.O. Box will be identified to receive only EFT form.

Upcoming Training (can be found by clicking on the link below) MDA urges members to attend the
various training opportunities.

e http://www.maine.gov/dhhs/oms/forms/mihms phase 2 round2 training.shtml

The Provider home page can be found at the following link:
https://mainecare.maine.gov/ProviderHomePage.aspx
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